Installation Instructions for the USB Driver(for PW3360/PW3365)
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1. USB Diriver Installation Instructions

Note: The installer must be run with Administratights.
1 Execute [HiokiUsbCdcDriver.msi]
Note:Depending on the environment,the dialog boy take some time to appear so please wait till

it does so.

2. Click [Next].

] HIOKI USB CDC Driver = | |
Welcome to the HIOKI USB CDC Driver Setup A
Wizard = |

The installer will quide vou thraugh the steps required to install HIOKI USE COC Driver an wour
computer.

“WARMIMG: This computer program iz protected by copyright law and intemnational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in sew
or criminal penalies, and will be prozecuted ta the maximum extent poszsible under the law.

Cancel < Back




3. Click [Next].
If you want to change the installation folder, kliBrowse...] and change the installation folder.

Normally this folder does not need to be changed.

i h
4] HIOKI USB CDC Driver bl [
Select Installation Folder [N

Pt |

The installer will install HIOK] USE COC Driver to the following folder.

Toinstall in this folder, click "Nest". Toinstall to a different folder, enter it below or click "Browse".

Folder:

C:¥Program Files¥HIDKEHIOKI USE GDG Drivery¥ Browse..

&

Cancel I [ < Back ] [ Next » J

4. Click [Next] to start the installation.

- .
) HIOKI USB CDC Driver oo )
Confirm Installation A

The installer iz ready to install HIOK] USE COC Driver on your computer.

Click "Mest" to start the installation.

Cancel ] [ < Back ] [ Mest »




The installation begins.

(81 HIOKI USB CDC Driver [ESREER)
Installing HIOKI USB CDC Driver [
= |

HIQKI USE COC Driver iz being instaled

Please wait...

* On WindowsVista/7
When a dialog box requesting your permission tdinae the program appears, click [Yes].

==

& User Account Corral

e following program to install

nputer?

N Progam name:  HIOKI USS COC
I vritied publivhes: HIDKI EE. COR
File crigin: Remoyable medi

) Shew debiils Yo || e |

Change when these neotifi cakions appear

Sometimes another dialog box requesting your psiarigo install the software may appear.
When it dose, check [Always trust software from Gl E.E. CORPORATION"] and click [Install]

to continue.

]

5 Windows Security

Would you like to install this device software?

= BT 1ON Parts (COM & LPT)
L]

Abweays trust software from “HIOK EE Install Deo't Irag sl I

CORPORATION .

W You showld ondy install deiser softwane from publishers you tnet. How can | decide which
device softeare is safe to install?




* On Windows XP
You may receive a popup message saying that thisase is not authorized by Microsoft, but this

is normal. Click [Continue] to continue.

5 When installation is completed and the dialog &ppgears, click [Close] to exit.

This completes the driver installation.

- :
45 HIOKT USE CDC Driver =

Installation Complete A
= ]
HIOKI USE CDC Driver has been successfully installed.

Click "Close" ho exit.

c

Cancel < Back

2. Connecting the Device to the Computer

Compatible Computers: Windows XP / Windows Viga-pit) / Windows 7 (32/64-bit)
Be sure that all the latest service packs arallest
Caution: + To prevent malfunction, do not unplug WSB cable while it is in use.
¢ Keep the device and the computer on the samendraf they are connected to
different grounds, this will cause a difference gatential between the computer
ground and the device ground. If you connect theB WAble when there is a
difference in potential like this, unexpected opierss or malfunction may result.
Note: If the USB cable is connected when both #nead and the computer are turned OFF, always
turn the power to the computer ON first. If you dot, the device may not be able to

communicate with the computer.

1. Connect the device to the computer where yogairgy to install the drivers.



USB cable

| — —

o

Fa»

PW3360/PW3365 Computer

The first time you connect the instrument and cappyerform the following procedure to enable

the computer to recognize the instrument.

* On WindowsVista/7

The instrument is recognized automatically, andottegaration to use the device completes.

* On WindowsXP
A [Found New Hardware Wizard] dialog box will appeend the new hardware detection wizard
will begin.

1 Check [No, not this time] and click [Next].

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wiz ard
‘wéiredows will seanch for cunent and wpdated softwarne by

lowokireg oot pour compiter, on the hardwate installatice CO. or on
e Whindaws Update wish sile [wilk ol pediiseson]

Bead o provacy pobcy
Can windows connect bo Windowes Update o s=arch for
sofbware?

H 3 ez, thiz time on
1 Click - i time anly
(res, nowve and every ime | connect a device

(&} Mo, not this time

Click Mext bo continue m

[ mew> " Cancel ]




2 Check [Install the software automatically (Reccenied)]

Found Mew Harcdware Wizard

Thiz wazard helps poas nstall softwane o

HIOED LISE Devies

-.-:I' IF ypour hardwars cama with an meballabosn C0D
“=e= or floppy disk. insert it now,

1 CI'Ck et do wou wand Ehe wnzaid o do?

=) Inztall the software automatically [Recommernded)
3 Ingtall iom & Bt or specific lecation [Adhvanced)

Click Mext ba conlinue. m

| < Back ” Meml » | [ Carsel

Please wait while the driver is being installed.

Found Mew Hardware Wizard

Plizmse wiail vz (har wizaid inslalls (e ol e i

j HIDKI ISE Davice




3 Click [Continue Anyway].
A message saying that the software has not passetbWs Logo testing will appear a few times,

click [Continue Anyway] to continue installing.

Hardware Installation

! : The softveare pou are instaling fos thes hesdwears:
HIOEI USH Deace

haz not passed Windows Logo teshing bo vesily its compatibdity
wath Windiowes PP, [Tellme by this testing is impotard ]

Conlinumg poui inzlallabion al Uhiz sollwais may imaan
oi destabdize the comact opacalion of pour syslem
wither immediately or in the fubture. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo besting.

B i

[ Continue sryway | [ STOP Installstion |

4 When installation is completed and the dialog @pgears, click [Finish] to exit.

This completes the driver installation.

Foeund Hew Har dware Wizard

Completing the Found MNew
Hardware Wizard

Thio weizand hag inickesd irctaling the solbeara Far

B HIDK USD Device

8ok Frioh 1o cloac the nicard. m




3. Uninstalling theUSB driver
When the USB driver is no longer needed, uningtalith the following procedure.
* On WindowsVISTA/7

1. Select [Control Panel] from the Start Menu.

Decurments

Picturey

Mhusic 2. Click

Conkred Panel
Devices and Printess
Defzult Programs

Help and Support

2. Double-click [Uninstalld programs].

M » Control Paned » - |-I'-, || Search :.'-_'w'-.'u::F-_'l-m_!_ =1

Adjust your computer’s settings Viewly Coetegory =

System and Security
Resiew your computes's status
Eack up your computer

Find and fix problems

User Accounts and Family Safety
¥ Add or remove user accounts
ﬁ St up parertsd conteols for any user

Appearance and Personalization
Metwork and Internet

Change the theme
Cormect to the Intemet Change desidop background
Woew marbvenrk status and tasks .f.d]u\l! A rien e lulicn

Cheas hermagroup and thasing eptions
Clock, Language, and Region
Change keybozeds or other input methods

Hardware and Sound
Wit dvil &5 A
Add a deice

4 £ 4

Ease of Acoess
Lt Windlows suggest wettings

- Programs Optimize viswal displey

e §F &




3. Select [HIOKI USB CDC Driver] from the list ofistalled programs, then click [Uninstall].
(= & o]
@T‘:} vlﬁ <« Programs v Progeams and Features - | p | | Secvch Programs and Fesdures 2|

Control Panel Home
program

Wik ievidallieed u peabes
¥ Turn ‘Windows features on or
off

et it from the list and then cick Uninstall. Change. or Repain

Change = -
Publaker =
1B HICK] USB CDG Driver -~ HICK] =
4 m | 3

| HIOR Product version: 200009
. Helg hnk: hitpy'feveshiokuco.gp

If a dialog appears asking if you want to contienecution, click [Yes] to continue.

& User Aggount Sontral w

! the following program to remove

B Progam name:  HIOKE USE COC Deiver
I- Werdlied puklivhis: HIDK] EE. CORPORATION
File crigin: Hard drive an this computer

%) Shew details

* On WindowsXP

1 From the Windows Start menu, select the [Conenhdl, and double click [Add or Remove

Programs].
——— 2 Click
l—- Conkral Panel
@ Windows Media Player e
Defaults
43 Wirdows Messenger \ﬂ Frinkers and Faxes
@ Towr Windows XP t_j) Help and Support
Files and Settings Transfer I-) Search Network and
Wizard
—Jrum... gtr;r:;::iuns
All Programs D
3 Click

@| Liog OFF |E| Turn CFF Compuber

Add or Removye
Programs




2 From the list of installed programs, select [HIQBSB CDC Driver], and remove it. You are

returned to the [Add or Remove Prorams] screen.

4. Viewing the COM Port Number
* On WindowsVISTA/7

1. Right-click on [Computer] in the Windows StareNu and select [Properties] from the menu.

Documents

Fictures o R|ght—C|ICk
p

Coarmputer

Open
Control Pand % Manage

- Map netwaik dine...
Devices and Prinke L i

Disconrect netwark drive...
Defauil Programs

Help and Suspport

r = E; Bl

Uv,l;';!il » ConfralPanel b System and Security » System - |¢f|| Search Control Panel P|

Control Panel Horl

¥/ Device Manager

@ Remote settings

View basic information about your computer

Windows edition

Windows 7 Professional

@ System protection Copyright © 2009 Microsoft Corporation. All rights reserved.

) Advanced system settings Get more features with a new edition of Windows 7

10



3. Click Ports (COM & LPT), then look at the COMmber for the HIOKI USB Device. In the
example image shown here, the COM number is 3.

i Device Mansger
Eile Action  Yiew Help
oo mEH HE & GRS
‘i
1M Compuber
g Disie drrves
K Display adapters
o DVDVCD-ROM drives
wg Floppy drive controllers
{5 Human Interface Dedce
g 10 ATASATAP] comtnallen
= Keyboards
™ Mce and other pointing devices
K Monitors
K¥ Mebwork sdeptess
n_- Pedlable D
" Poris (COM & LPT)
T Communicatcns Por (COMI)

I 3 HIOKI LEE Device (COR) I

& Sound vedes and gamw cantegllies
1 Systemn devices
¥ Universal Serial Bus controllers

&

* On WindowsXP

1 Right-click on [Computer] in the Windows Start Meand select [Properties] from the menu.

2 Select [Device Manager] from the [Hardware] talge

3 Click Ports (COM and LPT), then look at the COMmber for the HIOKI USB Device.
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