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Ref.: 7200-14-064-3en 

Date: December 19, 2014 

Quality Assurance Department 

 

 

Voluntary Repair Program for Model FT3405 and FT3406 Tacho HiTester Series 
 

 

Dear Valued Customers: 

 

Thank you very much for your continued patronage. 

 

We regret to inform you that non-conformance with the specified measurement accuracy has 

been confirmed in several Hioki products listed below.  Please accept our deepest apologies for 

any trouble this may cause, and we ask for your understanding and cooperation. 

 

1. Description of the failure 
We have found that measured values can become unstable and indicate higher rotating 

speeds than actual, exceeding the specified accuracy. 

 

2. Cause of the failure 
A component failure has been confirmed in the light receiving element, which detects 

rotations. 

 

3. Affected products  
Model FT3405 Tacho HiTester Serial number 140233054 to 140930376 

Model FT3406 Tacho HiTester Serial number 140227018 to 140923140 

 

4. Action on your unit(s) 
We will replace your non-compliant units with new devices free of charge.  Please contact 

your local Hioki distributor or Hioki sales subsidiary. 

 

 

Sincerely yours, 


