HIOKI

March 2, 2026

No. 7200-26-021-1-EN
HIOKI E.E. CORPORATION
Quality Assurance Division

Request for the re-adjustment of INSULATOIN RESISTANCE TESTER

Dear valued customers,

Thank you very much for your continued patronage.

We have found a possibility that the measurement value may become the out of the accuracy on
models IR4051-10, IR4051-11, IR4052-50, IR4052-51, IR4052-91, IR4056-20, IE4056-21, IR4056-
36, and IR4057-50.

We would like to re-adjust the subjected products because this may affect your business operations.
Sorry for your inconvenience, but we appreciate your kind cooperation in advance.

1. Subjected products
INSULATION TESTER

IR4051-10, IR4051-11, IR4052-50, IR4052-51, IR4052-91, IR4056-20, IE4056-21, IR4056-
36, IR4057-50

Subjected period: Shipped from our factory from March, 2025 to January, 2026
Subjected serial No. Please refer to the list in below (98 units).

2. Details of failure

The insulation resistance measurement may become out of the accuracy when measuring
specific ranges in below.

Rated measurement voltage | Resistance may become out of the accuracy specifications
50V 0.160 MQ to 1.20 MQ
125V 0.400 MQ to 3.00 MQ
250V 0.800 MQ to 6.00 MQ
500V 1.60 MQ to 12.0 MQ
1000 V 3.20 MQ to 24.0 MQ

3. Request for re-adjustment

We would like to re-adjust the subjected products at free. Please be consulted with our nearest
sales office for details.



List of serial number of subjected products

(Serial number is common to all models)

HIOKI

R4051 R4052 IR4056 IR4057-50
(-10,-11) (-50,-51,-91) (-20,-21,-36)
250405058 251098945 250328945 250412575 250609255 250412672
250415556 251099160 250524787 250412584 250609299 250332332
250416978 251099162 250524798 250412596 250612841 250429342
250416986 251106779 250524802 250414275 250720286 250429347
250416991 251204148 250524804 250414283 250725783 250502486
250416999 251209737 250526516 250414287 250730376 250503475
250418732 250605054 250414288 250824650 250503476
250419832 250605056 250417068 250910326 250504851
250421223 250605070 250417074 251098893 250504852
250421254 250610174 250417075 251098915
250421259 250610179 250421303 251104080
250424540 250421338 251104083
250425138 250425233 251104111
250425150 250428336 251121984
250428244 250428348 251199766
250428292 250429269 251199768
250428295 250515732 251226331
250503416 250517298 251229859
250504772 2505623755 251229867
250505898 250603941 260107598
250505928 250605137 260109010
250507067 250607754 260115127
250525643 250609235 260119104
250609199 250609252 260120801




