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1.Overview

This PC application software, “Communicator”’, transfers measurement data from
FT3424/FT3425 LUX METER to PC and makes available measurement parameters setting
per PC.

1.1. PC Requirement

Recommended PC Requirements :

(O} Windows 7 (32-bit/64-bit)
Windows 8 (32-bit/64-bit)
Windows 8.1 (32-bit/64-bit)
Windows 10 (32-bit/64-bit)

CpPU CPU clocked at 1 GHz or greater
Display 1024 x 768 dots or more
Communication interface | USB2.0 (virtual COM port)
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2. Install Method

2.1. Install

2.1.1.Install USB Driver

Stepl: Double click [DPInst64.exe]l (64bit OS) or [DPInst32.exe] (32bit OS), then the
following dialog will appear. Click [Next].
(You can choose [Cancel] to exit.) (Fig.2-1)

| Pyl User Account Control 23] 1

|"'-i] Do you want to allow the following program from an
unknown publisher to make changes to this computer?
2 unk publisher to make changes to th puter?

Program name:  DPInst32.exe

Publisher: Unknown
File arigin: Hard drive on this computer
¥ Show details | Yes | I No |

Change when these notifications appear

Click [Yes]

P "

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to wark.

5

To continue, click Meadt.

Mead ]| Cancel

Fig.2-1
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Step2: Click [Install this driver software anywayl. (Fig.2-2)

e

led Windows Security @

@ Windows can't verify the publisher of this driver software

2 Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway

Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

v See details

Fig.2-2

Step2: If the driver is installed successfully, Click [Finish].  (Fig.2-3)

P "

Device Driver Installation Wizard

Completing the Device Driver

:‘?\ Installation Wizard

The drivers were successfully installed on this computer.

fou can now connect your device to this computer. f vour device
came with instructions, please read them first.

Driver Name Status

%" HIOK] {usbser) Ports (09... Readyto use

< Back [ Finish ] | Cancel
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2.1.2.Install Communicator

Stepl: Double click [setup.exe].
Click [OK] after the language is selected. (Fig.2-4)

[ Select Setup Language
o Select the language to use during the
installation:
| Engiish -
| ok ||| cancel |

Fig.2-4
Step2: Click [Next]. (Fig.2-5)
© Setup - FT3424appli =] B |3
Welcome to the FT3424appli
. Setup Wizard
This will install FT3424appli version 1.00 on your computer,
e Itis recommended that you dose all other applications before
f l"r'_'f':" .., continuing.
HIOK Click Mext to continue, or Cancel to exit Setup.
s HOLD i
Lrt L) aAalL 't:‘"'
FT3aa4a
[ [ Mext = ] ][ Cancel
Fig.2-5
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Step3: Click [Next]. (Fig.2-6)

© Setup - FT3424appli

Select Destination Location
Where should FT3424appli be installed?

Setup will install FT3424appli into the following folder.

To continue, dick Mext, If you would like to select a different folder, did: Browse.,

C:\Program Files'\HIOKIFT 34247 T 3424appli

At least 6.4 MEB of free disk space is required.

Browse...

< Back

[ Mext = ] [ Cancel

Fig.2-6

Step4: Click [Next]. (Fig.2-7)

© Setup - FT3424appli

Select Start Menu Folder

Where should Setup place the program's shortouts?

3 i Setup will create the program's shortcuts in the following Start Menu folder.,

To continue, dick Mext, If you would like to select a different folder, did: Browse.,

HIOKIWFT3424

Browse...

< Back

][ Mext = ] [ Cancel

Fig.2-7
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Step5: Check [Create a desktop icon] or not, then click [Next]. (Fig.2-8)

© Setup - FT3424appli

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing FT3424appli,
then dick Mext.

Additional icons:

LCreate a desktop iconi

< Back ][ Mext = ][ Cancel

Fig.2-8

Step6: Click [Install]l. (Fig.2-9)

© Setup - FT3424appli

Ready to Install
Setup is now ready to begin installing FT3424appli on your computer,

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Destination location: -
C:\Program Files\HIOKI\FT3424F T 3424appli

Start Menu folder:
HIOKI\FT 3424

Additional tasks:
Additional icons:
Create a desktop icon

< Back

Install

Fig.2-9
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Step7: Click [Finish] to finish the install. (Fig.2-10)

© Setup - FT3424appli

NZF.LEY¥CL

R

Completing the FT3424appli Setup
Wizard

Setup has finished installing FT3424appli on your computer,
The application may be launched by selecting the installed

icons,

M=t
e Click Finish to exit Setup.
HICFECD
Launch FT3424appi
g HOLD &
MEMOHY
LT LL110] v
JFRD
FT3aag
| ]
Fig.2-10
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2.2. Uninstall

2.2.1. Uninstall USB Driver

Stepl: After opening device manager, Right click [FT3424 Lux Meter - CDCI], and click
[Uninstall]. (Fig.2-11)

=4 Device Manager EIIEI

Eile Action View Help

&= | mE] i
s --ﬂ Mice and other pointing devices *
> Bl Monitors (D
4" Ports (COM & | PT) .
|"? FT3424 Lux Meter - CDC [CDMES]-J Update Driver Software...
> -By —SoUnd, video and garme Controiers _ @
M Systern devices —
>~ § Universal Serial Bus controllers Uninstall

Scan for hardware changes

Properties

Fig.2-11

Step2: Check [Delete the driver software for this device.], and click [OK].  (Fig.2-12)

Confirm Device Uninstall @

- FT3424 Lux Meter - GDC (COMEE)
Tl

Waming: You are about to uninstall this device from your system.

oy

[#]:Dglete the driver software for this device.

Step3: Close device manager. (Fig.2-13)

[ =y Device Manager E”E]@ } Fig.2-13
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2.2.2.Uninstall Communicator

Stepl: Windows 7, Click [Start] — [All Programs] — [HIOKI] — [FT3424] — [Uninstall
FT3424appli] then the following dialog will appear. Click [Yes] to uninstall the
software. (Fig.2-14)

FT2424appli Uninstall £Z

"-.I Are you sure you want to completely remove FT3424appli and all of its
' components?

Fig.2-14

Step2: Click [OK] to finish the uninstall.

FT3424appli Uninstall ==

:] FT3424appli was successfully removed from your computer,

Fig.2-15

Note: Windows 7, you can also click [Start] —[Control Panell —[Uninstall a program] to
uninstall the software. (Delete the "FT3424appli”.)
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3. How to use

3.1. Main interface

F m |
© Communicator for FT3424 Ver1.00 U @) = X
File(E) Setting(S) Option(0) Language(L) Help(H) I
Record Graph
@al Time Monitor (Measured value) el @
LI Compary @ HIOKT Diate D 2014405419
Mode: Model cFT3424 Operator : Mame
Rangs: = . 140499596 Temp Humid — : 280°C/50.0%h
Function  : LUX Interval B E]
- el Range  : 200 I Butfer 88
Memao : Gomment
x
SRS Record Time LUX e
014/06/18,16:31:21 1941 I
(iwen) 014/06/18,16:31:22 1941 I
2014/06/18,16:31:23 1935 I
0 ADd 014/06/18,16:31:24 1937 I
014/06/18,16:31:25 1936 Ix
Communicating.. 014/06/18,16:31:26 1935 I
014/06/18,16:31:27 1941 I
2014/06/18,16:31:28 1939 Ix
2014/06/18,16:31:29 1938 Ix i
2014/06/18,16:31:30 1938 Ix
014/06/18,16:31:31 1941 I E
014/06/18,16:31:32 1935 Ix
014/06/18,16:31:33 1940 I —
Previous Menct 141 1 Jump
L MAX2014/05/19163120 1844 x
MIN - 2014/05/1916:31:32 19356 Ix
tatus
T R e T TRAHIE Start 14/05/19,16:3056  Stop 2014/06/18,16:31:34
Ver: 100 S/N: 140499505 Stop @
| %
Fig.3-1
No function summary
1 Menu bar File operations, Setting, Option, Language, Help
2 Real Time Monitor Display range, measurement data from FT3424/FT3425
3 Display Show configuration connecting with FT3424/FT3425
Configuration status.
4 Display Status Display status.
5 Display Record List Show record list, maximum and minimum data from the
beginning of records.
6 Record Operation Start record, stop record, Copy Graph, Save data, Clear
list data.
7 Display Graph Show the record data in a trend graph
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3.1.1. Menu bar

File(F} Setting(3) Option(Q) Language(l]) Help(H)

Fig.3-2
[File(F)] : Open(0), Save(S), Save as(A),
Save as CSV file(X), Exit(X)
[Setting(S)]
[Option(0)] : Read Memory Data from FT3424/FT3425 (M)
Paste Record Data to Excel(E)
[Language(L) : HAGE(), English(E)
[Help(H)] : PDF Manual(H), About(A)....

3.1.2. Shortcut Key

Ctrl+0 Open file

Ctrl+S Save file
Ctrl+Shift+S Save as

Esc Exit application
F1 Open PDF manual
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3.2. Settings

3.2.1. Communication Setup

Set Automatic connection, connection FT3424/FT3425. (Fig.3-3)
Setting S|

Communication Setup | Record Setting | Save Settines

futamatic connection

Choice of connection FT3424

COM Ports: GO 35 -

[ (0] 4 { [ Cancel

Fig.3-3

(1) Check [Automatic connection], then connection will start automatically when application
detects a communication connection with the FT3424/FT3425.

(2) Detected corresponding virtual COM port is added to list of pull-down menu of COM ports.
Choose the COM port to connect from the pull-down menu.
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3.2.2.Record Setting

Set Time Interval, Buffer size, Time Record, and Time display mode. (Fig.3-4)
Setting S|

| Communication Setup | Pecord Setting | Save Settines

Time Interval

i@ Maormal: 0 h 0 m L=
Sum

@ Buffer Size 1000 {1-1048575)

7 Fecord Time: 59 a9 59

Time digplay mode: | Feal time clock -

[ Ok ] [ Gancel

Fig.3-4

(1) Recording will not start if the software checks the number of data record and find maximum
(1,048,576 data) in it at the beginning of recording.

(2) Recording will stop automatically if you record the number of setting data or Time Record
passes.

(3) You can choose Time display mode, Real time clock or Relative Time.
Refer to the [Display Record List].

(4) You can enter from OhOm1s to 99h99m99s to Time Interval or Record Time.
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3.2.3. Save Settings

Setup data save settings and CSV save settings. (Fig.3-5)

Setting —5 |
| Communication Setup | Record Setting | Save Settines
Compary: HIOKI G5W zave setting
Decimal Symbol
(21 Title: Test i@ . {Period}
Operatar: Mame ). {Comma)
Date: Temp Humid: Ligt Separator
@ Auto clock: () Text: 230 o @ (Comma;
(0 {Semicol
2014/05/19 il % th 7 (Semicolon)
e mo:
Comment
[ QK ] [ Cancel

Fig.3-5

(1) Application will output contents you checked in check books with saving CSV. All contents
are checked in a default.

(2) When you choose [Auto clock] in Date, it shows the date in PC.

(3) You don’t have to change the setting in the case that local setting is Japan about CSV save
setting. (Default setting is expressed in Fig.3-5)

Possible number of characters to input:

Company 256 characters
Title 256 characters
Operator 256 characters
Date (Text) 64 characters
Temp 32 characters
Humid 32 characters
Memo 512 characters
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3.3. Real Time Monitor

In real time monitor, measured value is shown according to range of FT3424/FT3425. It’s

possible to check measured conditions of FT3424/FT3425. (Fig.3-6)

Real Time Monitor (Meazured wvalue)

L

Mode: | LLEK -
Hiuto -
200

193.3°

((ten)

Stop Manitar

0 ADd

Fig.3-6

In case of uncheck the automatic connection in the communication settings, do the followings.

(1) Click , then you can start real time monitor.
(2) Click , then you can stop real time monitor.

(3) If you see the following message (Fig.3-7), it might have next causes.
+ USB cable is not connected.
+ The power of FT3424/FT3425 is cut off.

+ Under corresponding with another application.

FT3424appli ==

-

g 1 Communication Error.

Check USE cable connection,
or power supply of FT3424,

Fig.3-7
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(4) If you see the following message (Fig.3-8), it might have next cases.
+ USB cable is cut off.
+ The power of FT3424/FT3425 is turned off.

+ Windows is under the sleeping.

-

( FT3428appli =

I.-”' '“-.I Communication Error. Mo response!
I“"-._.-'{:

The menitor is stopped.

Fig.3-8

(5) Click 0 ADJ button, then you can execute zero-adjustment of FT3424/FT3425.

3.4. Display Configuration

Show configuration connecting with FT3424/FT3425 status. (Fig.3-9, Fig.3-10)

(1) In case of not real time monitoring
UUT Unconnected

?

UUT -
Unconnected

Fig.3-9
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(2) In case of communicating.
Communicating..

Fig.3-10
3.5. Status
Display Status of FT3424/FT3425. (Fig.3-11)
Status
Mode: FT3424 Port: COMa5 Time: 16:40:08
Yer: 1.00 SN 1404995496
Fig.3-11

(1) Model : Show FT3424/FT3425.
(2) FT3424/FT3425 Ver. : Show firmware version or FT3424/FT3425.
(3) Port : Show number of virtual COM port.
(4) S/N : Show serial number of FT3424/FT3425.
(5) Time : Show real time clock.
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3.6. Record Operation
(1) Click , then you can start real time monitor.

| Clear

Fig.3-12

Start
(2) Click , then you can start recording.
Stop
(3) Click , then you can stop recording.
Manual
(4) Click , then you can get data voluntary.
Save
(5) Click , then you can save recorded data. For details, see “File” in the contents.
Clear
(6) Click , then you can choose “All Clear” or “Clear last 1 data” (Fig.3-13)

[ Clear @

all Clear ‘ ‘ Clear last 1 data |

Fig.3-13

If you want to cancel delete data, click @

3.7. Display Record List

3.7.1.Record Information

Show data save settings and information of FT3424/FT3425. (Fig.3-14)
(1) Model and S/N will be shown after starting real time monitor.

(2) Function and Range is information of last recorded data.
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Fecord Graph
Compary  HIDKI Date 2014405418
Madel : FT3424 Cperator : Mame
3N : 1404995496 TempSHumid — : 23.0°C./50 0%h
Function LUK Interval o F-3
Fanee 2200 ke Buffer : 38
Pl mo s Comment .
Fig.3-14

Show the start time and stop time from the beginning of records. (Fig.3-15)

Start 2014705519, 16:5224 ot 2014405819, 16:55:M .
e o Fig.3-15

3.7.2.Display Record List

Show the each sampling data or manual recorded data from the beginning of records.

(Fig.3-16)

Fecord Time LI -
2014/0519,16:52:49 1932 Ix
201440519, 16:52:50 1930 Ix
20140519, 16:5251 1931 Ix
2014/05/19,16:52:52 1933 Ix
2014/05/19,16:52:53 1930 Ix
2014/05/19,16:52:54 1933 Ix
2014/05/19,16:52:55 1934 Ix
201440519, 16:52:56 1929 Ix
2014/05/19,16:52:57 19350 Ix
2014/05/19,16:52:58 19350 Ix
2014/05/19,16:52:59 1934 Ix E
201440519, 16:53:00 1934 Ix
20140519, 16:55:01 1929 Ix i
Previous Mest 141 1 Jump

Fig.3-16

If record setting is “Relative Time”, show elapsed time (relative time) from the first recorded
data of record list. (Fig.3-17)
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Record Time \ LI -
00:00:25 1932 Ix
00:00:26 1930 I
00:00:27 193.1 I
00:00:28 1933 Ix
00:00:29 1930 I
00:00:30 1933 Ix
00:00:31 1934 Ix
00:00:32 1929 Ix
00:00:33 1935 Ix
00:00:34 1935 Ix
00:00:35 1934 Ix E
00:00:36 1934 Ix
\\uu.uu.a? ) 1929 Ix "
Previous Mest 141 1 Jump

Fig.3-17

(1) The number of record is 1,000 data per one page.
(2) You can display any pages by [Previous], [Next], and [Jump] button.

(3) Page operation is not valid during the interval record.

3.7.3.Display maximum and minimum data

Show the maximum and minimum data from the beginning of records. (Fig.3-18, Fig.3-19)

M A 201440519, 166258 1935 I«

LA MIM 2014405719 16:5229 1927 I«

Fig.3-18 (Real time)

M A 00:00:34 1935 Ix

LA MIM 00:00:05 1927 I«

Fig.3-19 (Elapsed time)

After stopping the record, if you start the record again, then show the maximum and minimum

data from restart.
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3.8. Display Graph

The last continuous data that are recorded with start button are drawn in graph area.
(Fig.3-20)

LLE
1937

1934

1931

19248

1925

1922
00:00:00 00:00:20 00:00:40

Fig.3-20

(1) The horizontal axis of the graph shows the time elapsed since the start of the record.

(2) You can copy a trend graph to clipboard by button.

You can easily do “Paste” in applications such as document creation.
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3.9. File

3.9.1. Save record data

Record data can be saved in two kinds of forms as follows.

Dave
(1) Click the ‘—/ button, or click the [Savel, [Save as] of File menu, you can save data as a

binary file format. File extension is “*.hflm”

(2) Click [Save as CSV file] of File menu, you can save data as a CSV file format. Fig.3-21

shows an example of the display in Microsoft Excel.

Fl - I
A 5] 8] D E r G H I J

1 |Cormmunicator for FT3424 Verl 00 I _l

2

3 Record Data

4 hodel: HIOKI FT3424  “er1.00

55/ 140489596

6 Company: HIOKI

7 Title Test

3 Date: 2014/5/19

S5 Operator: Name

10 Temp Hur 23 0Celsius/S0.0%rh

11 Interval:  1s

12 |Function: LUX

13 |Range: 200 |x

14 Mermo: Comment

15

16 |Buffer 38

17 Mo Date Time Range Measured * Unit OVWER

18 1 2014/5/19  1652:24 200 1833 Ix

18 2 2014/5/19 1652:25 200 1828 Ix

20 3 2014/5/18% 165226 200 193 Ix

21 4 2014/5/19 165227 200 1925 Ix

22 5 2014/5/19 1652:28 200 1928 Ix

23 i} 2014/5/19 165229 200 1827 Ix

24 7 2014/5/1% 165230 200 193 Ix

25 g 2014/5/19  1652:31 200 19258 Ix

26 9 2014/5/19 165232 200 1832 Ix

27 10 2014/5/19 165233 200 1833 Ix

28 11 2014/5/19 165234 200 1832 Ix

28 12 2014/5/19 1652:35 200 1832 Ix

30 13 2014/5/1% 165236 200 1833 Ix

H 14 2014/5/18 165237 200 1931 Ix

32 15 20M4/5/19 1652:38 200 1828 Ix

EE 16 2014/5/19 1652:39 200 1825 Ix

34 17 2014/5/18 165240 200 1832 Ix

35 18 2014/5/19 165241 200 1928 Ix

36 15 2014/5/19 165242 200 1833 Ix

37 20 2014/5/19 165243 200 1835 Ix

38 21 2014/5/19  1652:44 200 193 Ix
Fig.3-21

The following message appears when you overwrite record data in situations where the file
is open, for example, Microsoft Excel. If you want to overwrite it, please save again after
closing the file. (Fig.3-22)

P25/33



Communicator for FT3424/FT3425 User’s Manual

FT3424appli e |

Fig.3-22

3.9.2. Display saved record data

(1) Click the [Open] of File menu, and you can display saved record data that is binary format
file to the record list and graph area.

(2) The saved record data by CSV format can not be opened.

(3) Files saved by another application for FT3424/FT3425 cannot be opened, because it is not

compatible.
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3.10.Option

3.10.1. Read Memory Data from FT3424/FT3425

(1) Click [Read Memory Data from FT3424/FT3425] of option menu.

It can not be chosen in case of not real time monitor, and during the interval records.

(2) Read Memory Data dialog will appear. (Fig.3-23)
After designating a destination folder and file name, click [OK].

Read Memory Data form FT3424

Save zetting @

Browze

memdata goy

@ I 0 Cancel

\ Fig.3-23

(3) It will start reading data. (Fig.3-24)

Read Memory Data form FT3424

Save zetting

Falder name:

C¥ Browze
File name: memdata | cov
Reading the data from FT3424 . 57 /499

Femain: ¢ zec

Elapzed: 1 sec oK Ciancel

\ Fig.3-24
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(4) If the following dialog appear, click [OK]. (Fig.3-25)

Read Memory Data form FT3424

Saye setiing
FT3424appli -

e —

@ Completed reading data from FT3424.

R

Cancel

Elapzed: 2 sec

Fig.3-26
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L Fig.3-25
(5) Fig.3-26 shows an example of the display in Microsoft Excel.
il o~ Fe |
A B B D E F G H I K L

IlCDmmunicatDr for FT3424 Verl 00 1

B

3 Memory Data

4 Mackl HIOKI FTa424 Ver1.00

5 8/M 140409556

& Dete: 2014/5/18

7

B Mo Range Measured Value  Unit OVER

B 1 20 1228 I

10 2 200 1153 I

11 3 2000 430 Ix

12 4 20000 440 Ix

13 5 200000 400 Ix

14 8 200000 400 Ix

15 7 200000 400 Ix

16 ] 200 1417 Ix

17 E) 200 1266 Ix

18 10 20 0

15 11 2000 254 Ix

20 12 2000 273 Ix

21 13 2000 616 b

22 14 2000 613 Ix

23 15 2000 790 Ix

24 16 2000 766 Ix

25 17 2000 561 Ik

26 18 200 1673 I

27 18 200 1752 I

23 20 200 1752 I

29 21 200 1752 Ix

a0 22 2000 547 Ix

a1 23 2000 547 Ix

a2 24 2000 547 Ix

a3 25 2000 547 Ix

a4 26 2000 61 Ik

a5 27 2000 417 Ix

6 28 2000 347 Ix

a7 28 2000 323 Ix
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3.10.2. Paste Record Data to Excel

By using this function, data is directly recordable on Excel.

(1) Click [Paste Record Data to Excel] of option menu.

(2) Paste Record Data to Excel dialog will appear.
Click [Excel Open]. (Fig.3-27)

Paste Record Data to Excel

(@ By return key

Excel By time interval
Open llze Record Setting

| sec Start

Cloze

\ Fig.3-27

(3) Choose [New File(Launched File)] or [Edit Filel, and click [OK]. (Fig.3-28)

Open Excel @

i@ Mew File{Launched File}
® Edit File

[ oK ] [ Cancel ]

\ Fig.3-28

(4) At the Paste Record Data to Excel dialog, choose time interval, and click [Start].
(Fig..3-29)

Paste Record Data to Excel
() By return key
Excel @ By time interval
Open Fu - @
ze Record Setting
Oi=aw [ sw |
; Fig.3-29
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Stop
(5) Click , then you can stop paste record data to Excel by time interval.

(6) The time can be set in the time interval is as follows.
1sec, 2 sec, 5 sec, 10 sec, 20 sec, 30 sec, 1min, 2 min, 5 min, 10 min, 20 min, 30 min, 60 min
If you check the “Use record setting”, you can paste record data to Excel according to Time

interval and Sum of Record Setting. (Except for setting of “Time display mode”.)
(7) If you choose [By return keyl, when return key is pressed, record data is pasted to Excel.

(8) The following message is appeared when Microsoft Excel is closed. (Fig.3-30)

FT3424appli S

'\-I The data caputure is ended,

P’ hecause Excel is closed.

OK

\ Fig.3-30

(9) If you start paste record data to Excel by time interval (or by return key) during stop

monitoring, the following message will appear. Please restart after monitoring. (Fig.3-31)

FT3424appli S

.

h Monitor is stopping.
" Please run after you start the monitor.

\ Fig.3-31

Note : Do not operate the Excel during the time interval, because application may not work

correctly.
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3.11.Language

You can switch the Japanese character and English character.

3.12.Help

3.12.1. PDF Manual

You can see PDF Manual.

3.12.2. About

You can check version of Communicator for FT3424/FT3425. (Fig.3-32)

[ About Iﬁw

FT3d24appli
Communicator for FT3424  Wersion 1.00

Copyright (C) 2014, HIOKI EE. CORPORATION.

Al rightz reserved.

X Fig.3-32
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4. Troubleshooting

4.1. Install is impossible

Please make sure you have Administrator privileges.

4.2. USB communication is impossible

This application uses a virtual COM port.

This application is not supported for a virtual machine.

The COM port number allocated to the USB port will vary with the computer on which the
software is used. Use the following method to check the allocated COM port number.
(1) Open device manager.
* Windows Vista
[Start] —[Control Panell — [Hardware and Sound] —[Device Manager]
* Windows 7
[Start] — [Control Panell — [System and Security] —[Device Manager]
+ Windows 8, Windows 8.1, Windows 10
[Desktop] — [Right Click on the Start] —[Device Manager]
(2) The “x” in “FT3424 Lux Meter - CDC (COMX)” in the list of port s (COM and LPT) indicates
the COM port number.

4.3. USB connection doesn'’t start automatically

Depending on the timing of the USB cable connection, application may not automatically
recognize the FT3424/FT3425. In that case, please turn on the power of the FT3424/FT3425

again.
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4.4. The input value to the FT3424/FT3425 and record

data are different

Application may record the transient value when the FT3424/FT3425 range is changed,
because response can not keep up.

In this case, please do the record after the range is set to a manual range.
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