PW3360/PW3365 Settings and Download Application User's Manual
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1. Introduction
1.1 Overview
The PW3360/PW3365 Settings and Download Applicasasommunications software designed for
use with the PW3360/PW3365 Clamp On Power Logger.

You can use this software to download data fronWe8860/PW3365 connected to a PC via LAN
or USB to configure, start, or stop measurementhferPW3360/PW3365 unit.

1.2 Copy/Transfer/Copyright, and other Cautions
1.2.1 Copyright
HIOKI E.E. CORPORATION reserves all rights, inclodi copyrights, to the program's
executable files and documents.
1.2.2 Conditions for Use
This software cannot be repackaged for sale withpaimted material, software, or other bundle
for profit without the permission of the copyrigbtvner. Furthermore, this software cannot be
reverse engineered or modified in any way withbetgermission of the copyright owner.
1.2.3 Responsibilities for Use
-This application is software that is provided frefecharge. It may be used freely under the
responsibility of the user.
-HIOKI E.E. CORPORATION shall not be held respofeifor any damages resulting from the
use of this application.
-HIOKI E.E. CORPORATION shall not be held respofesitor any bugs or other problems that
result from the use of this application.
-HIOKI E.E. CORPORATION will not answer any questiorelated to this application.
-The application may be changed at any time witlpoior notice.
Note: Windows, Microsoft .NET Framework, and Visu@k+ are the registered trademarks or

trademarks of Microsoft Corporation in the Unitadt8s of America.



1.3 Required System Configuration
The following system requirements must be met uo the PW3360/PW3365 Settings and
Download Application.

Computer PC/AT Compatible (DOS/V)

Windows XP SP3 or higher (32-bit)

Windows Vista SP2 or higher (32-bit)

Windows 7 SP1 (32 or 64-bit)

Windows 8 (32 or 64-bit)

0os The following software must also be installed:

Microsoft .NET Framework 4 Client Profile

*Microsoft Visual C++ 2010 SPRedistributable Package (x86)
USB drivers (for PW3360/PW3365) *If using USB

communications

CPU 1.0 GHz or better (2.0 GHz or better recommended)
RAM 1GB(x86) or 2GB(x64) or more

Hard Disk At least 128 MB of free space (when launched)
Display 1024 x 768 or better resolution, minimum of 65,58rs

LAN Specifications | 10BASE-T/100BASE-TX

LAN Protocol TCP/IP

USB Specifications | USB 2.0

Note: The software may not run properly on somehmas, even if the above requirements are met.



2. Installation

To install this application, both thdicrosoft .NET Framework 4 Client Profiland Microsoft
Visual C++ 2010 SP1 Redistributable Package (x863t be installed.

If these two packages are not installed and youmpeder is connected to the Internet, both the
Microsoft .NET Framework 4 Client Profile and Mieait Visual C++ 2010 SP1 Redistributable
Package (x86) will be downloaded and installed mattcally before the application is installed.

If these two packages are not installed and yompetder is not connected to the Internet, you will
be unable to install the application.

You can also download both the Microsoft .NET Fraumek 4 Client Profile and Microsoft Visual
C++ 2010 SP1 Redistributable Package (x86) youns®ii the Microsoft homepage.

Are the Microsoft .NET Framework 4 Client
Profile and Microsoft Visual C++ 2010 SP1
Redistributable Package (x86) installed on your

Yes
computer?

Is your computer connected Yes

to the Internet?

\ 4
@u cannot install the applicatioD <You can install the application>

When you install the latest version, it will be owdtten automatically if you have already

installed the previous version.

Note
Be sure to install the application as Administrator
You may not be able to install the applicationtifier applications are running. Close as many
applications as you can before installing. Antigirsoftware in particular may prohibit the



software from being installed, even if there are vimses detected. If this should occur,

configure your antivirus software in order to allgou to install the application.

Example: Installation on Windows 7

*  The messages that appear here in this example angylgpending on your installed OS.

1. Close all open applications.

2. Double-click on [setup.exe] (the SETUP file) héT.exe file extension may not appear in some

cases.) to launch the installer.

= Double-click
LT

seupexs | SetDownS
oft.msi

3. If the Microsoft .NET Framework 4 Client Profienot installed on your computer
If the Microsoft .NET Framework 4 Client Profile it yet installed on your computer, the
following screen is displayedBe sure that your computer is connected to therriateand then
proceed with the installation.
Click [Accept].

L\ PW3360PWE3IES Settngs and Dawnlgad Applicanon Serup | Sl
P gre folowing components:

Micmeoft NET Framework: 4 Cliand Frofile (z36 and x64)

Flaasa mad the folipwing bosnss sgresment. Frees the page down key bo ses e reel
of i Agnesrmicd

MICROSOFT SOFTWARE
SUPPFLEMENTAL LICENSE TERMS

MICROSOFT .NET FRAMEWORK 4 FOR MICROSOFT
WINDOWS OPERATING SYSTEM

__"| Ve ELILA for prnting
Do you accept the iemes of the pending License Agreement 7

E you choose Dont Acoept, nstsl wil
Bipabmand




If a dialog appears asking if you want to contiedecution, click [Yes] to continue.
% User fcsount Centrol |

I Progam name:  dobNetPad Chent b did e
L Veirdlied pubilichis: Micrasall Cedpaiaticn

Filu:fiqin: Hand driee an this camp CI
ick

5] Shew detiils

[ hange when these podificabeons appear

If a message appears requesting you to restartcgmaputer, click [Yes] and restart your computer.

Upon restarting, the installation will resume auédically.

L PW3I3E0PWS3ES Settings and Dawnlead Application Setup =52

=4 Sehup must reboot befose procesding.

o

Chaesas “fees” o pebeood mom or Mo’ to rranualy sbool laber,

pesn s | (T

4. If the Microsoft Visual C++ 2010 SP1 Redistrifoie Package (x86) is not installed on your
computer
If the Microsoft Visual C++ 2010 SP1 Redistribualflackage (x86) is not yet installed on your
computer, the following screen is displayBe. sure that your computer is connected to theriate
and then proceed with the installation.
Click [Install].

4 PWIISOOWEIES Setbngs and Download Application Satyp |
Tha fallzeive comgensntz will b inelalisd on oo mschins:

Wizual G++ 2010 Punfime Libraries Service Pack 1 (xBE)

o wou wish to inetall these compo

If wou chaose Cancel, setup will exi.

Fatall Cancel




If a dialog appears asking if you want to contiexecution, click [Yes] to continue.
9 User Acount Comral ==

pou want to allos

“&' changes to this compu

Program name:  wonedist B ene
Veirdlied pubilichis: Micrasall Codpaiaticn
Filu:fiqin: Hard drive on this computer

M) Shew detiils

Change when these neotifi cakions appear

Confirm that [I have read and accept the licensa?¢is selected, then click [Install].
B, Nocroiaft Visual G- 2010 <85 Redistributable Sehap [E=S— |

Welconme to Mecrosoft Visual T4+ 2010 x84 Redetrnbutable Setup
Flesse, pooept the brenge terms to contrue, m

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ 1010 RUNTIME LIBRARIES WITH
SERVICE PACK 1

These license terme are an sgreement bebwsen Microsaft
Corporation {or based on where you lve, one of its affliates) and
software named above,

& T hanvw e and acceps S brprms berrey | E

Tz, sand infonmation sbout my sahup experienoes bo Moasoft

For more nfonmabon, resd the [ass Collechion Pobcy,

Click [Finish] once the installation has completed.
., Wieropatt Visual = 2010 %86 Redistributsile Sehap [ ==

Installation Is Complete

*hcrosaft visual C4++ 2010 i Redsirietable has been

Visual Studio ===

You tan ched: for mone recent versors of the packags on
the Macresalt Veual Shuda websiie.




5 Click [Next] when the PW3360PW3365 Settings ammvbload Application Setup Wizard is

displayed, then check the installation destination.

£ PYIIS0OWEIES Settings and Downlead Application [ |

Welcome to the PWIIE0PW33EE Settings and =
Download Application Setup Wizard =

1hembalﬂumwlmthmemwmmmEMsm
cerbod Applostion on wour compube

"WHRNING: The compaer progesm = prodscisd by coppaghl lew ard inlarisSonal aliss,
Ursrdhoroed dupbzation of teevibaton of Fax pogiam, of ara poiloe of £ mg il n
of crnnaral penahies, and vl be proseculed 1o the naarm edent possibie unde the

6. Specify the installation folder.
If you want to change the installation folder, kliBrowse] and change the installation folder.
Normally this folder does not need to be changed.

If you do not need to change the installation foldick [Next] to continue.

5 PYyI3S00WEIES Setings and Dawnlead Appication S |

Select Installation Folder =

Ve invztaler wall instald PR30l 3300 Settings aved Dossnbosd Spplication ba the Folowsing bobde.
Toiratallin thes folder. click. “Reod™. Toiraball io 8 differsnt loldes. snter it beloss or click, “Browes".

Eckier
[EwProgram FilksFHIGKNFWISIOFWISES Saltngs and Dommbad Bramise

Tnsial PAIZOPAI2E Settings and Domnbsd Apoloation for vouwrse, or for anyore who
s i teepdten

Ewenons

& Jugsd e

Coesl | [ <Bek | [ Mens




Click [Next].

£ PYIIS0OWEIES Settings and Downlead Application [ |

Confirm Installation o

Thex iniztader iz ready 1o Felall Pw 80P 305 Setirgs and Diowkssd Apclcaton o po
LT

ek, "Mece!” ln dhast Lha inztalldlion

Cowoel | [ cBack | [ Hem

7. The installation begins.

If a dialog appears asking if you want to contiexecution, click [Yes] to continue.

9 User Acount Comral P

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name: OO SetDownSoltmsi

Paililiidhir: Wikensin
File origire Herd drive on this computer
| Shew detiils -

Change when these neotifi cakions appear

8. Click [Close] once the installation has finished

5 pyyI3S00WEIES Setings and Download Appication I e

Installation Complete o

P3P 365 Setirgs and Downdosd Appdcation has e sucoesfully nstaled
Cick, "Choan™ b0 mdt

Plasm wis Wirdows: Usdists 8o chack ko anp cillical updsies in tha HET Fr.




3. Startup Screen
Select [All Programs] - [HIOKI] - [PW3360PW3365] FPW3360PW3365 Settings and
Download] from the Start Menu to launch the appiara

When connecting via LAN, check the model, inputiRraddress and put a check. Connected IP

addresses can be selected from the [History](@addresses).

M. Connect
Help(H)

LAM Connsact

Madel
& PWazeh PWEE6S

192 | (168 B2

UISE Connect

Cormmand:

When connecting via USB, put a check into [USB @ot]. Once you have established a
connection, it is displayed as “HIOKI USB Device(RIgx)".

M Connect [
Help(H)
LAM Connssct
Madel History:
& PW3ZED T PWIZES | -
1P Address
>
I 4 LUSE Connect  HIOKI USE Device (O085] r
| Settings | Davwnload
Command!: | Send

Once you have established a connection, click iejetup] or [Download].
Note: * If you are unable to connect even though wre sure your connection settings are

correct, close the application and restart the PMUB3N3365, then try launching the

application and trying again.

1C



* When connecting via USB, be sure to install ttf&B Driver (for PW3360/PW3365) to
your computer first.

* You cannot connect via USB when the PW3360/PVB386nnect to a computer by
mass-storage.

* When you restart the PW3360/PW3365, also reigtarapplication.

3.1 [Setup] Button
Opens the setup form.

3.2 [Download] Button
Opens the download form.

3.3 Command Transmitting and Receiving Function
av U RIZZVEATL, L TCWARKEEZETHENTEET
You can input commands or queries and transmitrecgive form communicated device.

. Connect Lﬁ
Help(H)
LAM Conract
Maodel Histony:

1P Address
T —==

LISE Con
; Settings L .
L | Click and transmit.

Command § WIR? Send

Note: » Message to get the file data(: CARD: TRABARD:PICK? etc.) are not allowed.

* The maximum character count of the received agesss 60000. This application will

P4

exit after error message when it receives moregsri

11



4. Setup Function

M Satting oo

Capture Settings - || Load Settings

Messure | Racord | System | Electncty Charges/Pulse

Wiring: 1PFE "
Frequency: 50Hz =
BE/C/E caloulation: |RMS =
THD celoulation: THD=F -
WT{PT) ratia: MANUAL w100

Clamp sensar: Current range: CT ratio:
11 ‘3660 MIED -| [ManuaL - 1.00
12 &0 54, MANLA ili]
13 560 54, MANLA ]
Zoom items: |z | jua = |uz || -
Trand scraen: u1 -
Drernand screen: Pdem+ -

Thesms: Displayed: Order

Harmanic graph: |U1 b |LE‘-"EL "|
Harranic list: | 'r| |LE'-EL -| ALL =
Sand Settings Rac Start | E=T [7] Auto mame | Save Sattings

4.1 Displaying all of the PW3360/PW3365 settings in the application.
Click [Capture Settings]. The PW3360/PW3365 settiage displayed in the application.

4.2 Writing Application Settings to the PW3360/PW3365
Edit and insert values and items for settinghiendpplication as required.
Click [Send setting]. This writes the settingghie application to the PW3360/PW3365.
To set the clock on the PW3360/PW3365, selectSee d Clock] option.
If you select the [Synchronizing the PC Clock.]iopt the time set on your computer when you

click [Send settings] will be set as the time oa W3360/PW3365.

4.3 Saving a Settings File
Input setting file name to save. When naming aaime, check [Auto name]. Click [Save Settings]

and save set file in the device. It will be sawethie "SETTING" folder if you saved to the SD card.

Note: » Save the device setting instead of thingstin the application.
* Please change the [Save destination] at thecapiph to switch of the SD card / internal

memory of the save destination.

12



4.4 Loading a Settings File to the Device
Select set file name and click [Load Settings]tiGgs$ of the device will change.
Note: * Display of the application does not change
* The maximum number of files that can be seleis&d.
* You can select from the settings file in the TSENG" folder when the save destination
is “SD CARD".

4.5 Starting and Stopping Measurement
Click [Rec Start] to begin recording accordinghie selected starting method. The button changes
to read [Rec Stop].
Click [Rec Stop] to stop recording.
Note: * You cannot start or stop recording whesn BW3360/PW3365 itself is incapable of
starting or stopping recording.
e If recording is started or stopped on the PW3®@B365 while the application is

running, this will not be reflected in the applioat

5. Download Function
Instructions for Downloading

5.1 Selecting a Media Type
Select between either [SD Card] or [Memory].

B Dorvnload = E‘g
# 50 Card Select either
Memary
[ 1 File Size
Contents
. Daowinload

13



5.2 Click [Contents]
m Cownload S |

& 50 Card
Memary

File 5ize
Contents

PWEEED

Dowinload

The folders and files on the selected media apdaiisd.
Select the file or folder you want to download.

If you selected a file, the size of the file wil kdisplayed. Use this information for your referenc

5.3 Click [Download]
m Cownload S |

% 5D Card
Memary
File 5ize

LS 4.32 KB

PWEEED

13062103
AUTOWAVE
HARMONIC

& 13062100,5ET

2

SETTIMG

HARDCORY

Dowinload

When you click [Download], a dialog appears asking to specify the location to save the file.
Specify the location to save the file.

Click [OK] to start downloading.

14



A progress bar appears designating the downloagtess.
Note + You may not be able to download files ordéwk that were not created on the

PW3360/PW3365.

* You cannot download folders while the PW3360/PBéBis recording.

* Please set the measurement interval more thamnlite to download the file being
recorded.

« This application will terminate after displayilag error message if large number of files
and folders are in a single folder.

« If an error occurs during downloading, your cection may be unstable.

5.4 Canceling a Download

. Dowenlgading
Diewnleading

S |
I Cancel | ‘

Click [Cancel] under the progress bar, or click pg]close the dialog and cancel the download.
Any files or folders that were completely downloddemain downloaded. Partially downloaded

files are deleted.
Note: * When connected via USB, the applicatioif @lose if a download is canceled. To
relaunch and reconnect, restart the PW3360/PW3B6&&nmve and re-insert the USB

cable.

6. Uninstallation
6.1 Uninstalling the PW3360/PW3365 Settings and Download Application
If you no longer need the PW3360/PW3365 Settings RBownload Application, follow the

instructions below to remove it from your system.

15



6.1.1 On Windows 7

1. Select [Control Panel] from the Start Menu.

Decurments

Picturey 2 . C“Ck

Fusic

Computer

Contred Fanel
Devices and Printess
Dedaul Pre

Help and Support

1. Click

el

2. Click [Uninstall a program].

M » Control Pane »

- |-I'-, || Search l'.'-_'w'-.'rc:F-_'l-l-o! =1

——

Adjust your computer’s settings

i System and Security
% Fomviesy your computer's status
Eack up your computer
Find and fix problems

Metwark and Internet
N Cormnectto the lntemet
= Woew mabwenrrke status and tasks

Chesse homagreup snd thasing spiang

d Hardware and Sound

% Whew devices and printers
Adda dwdce

& Programs
h ; Uningtell & prograny

-

8,
s
S

Viewlyt  Category =

User Accounts and Family Safety
¥ Add or remove user accounts
’ﬁ- St up parertsd conteols for any user

Appearance and Personalization

Change the theme
Change desidop background
Adjust sraen neselutien

Clock, Language, and Region
Change keybozeds or other input methods
Ease of Access

Lt Windlows suggest wettings
Oiptimize visual displey

1€




3. Select [PW3360PW3365 Settings and Download &pftin] from the list of installed programs,
then click [Uninstall].

=naC)
@le ¥ Control Panel » Programs » Programs and Features w | 4y | Search Progroms ond Feofures B [
Cantrel Panel Hame "
Uninstall or chan
Views installed updates To uninstall a pragram, and then click Unanstall, Change, ar Repair.
i Turm Windows featwenes on or -
£ (ganize = Change  Flepair =« i@
=
Marne o
M PN 3360PW D65 Settings ard Download Applica HEDKD E.E. CORPORATION o
] 1 ] ¥
HIOKI E.E. CORPORATHOM Product version: 2.02.0

If a dialog appears asking if you want to contiexecution, click [Yes] to continue.

# User Axcount Cortral P

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Frogram name:  COWndowe Iretadle] 3628, o
Paililiihie: Winkrstraei
File origire Herd drive on this computer

“) Shew details

6.1.2 On Windows XP

1. Select [Control Panel] from the Start Menu.

2 Click
l-' Conkral Panel

indows Media Play

@ e @. Set Program Access and
Defaults
“3 TIaoE Mskcengec ,:ﬂ Prinkers and Faxes
@ Towr ‘Windows %P t_’,)l Help and Support
b Files and Settings Transfer I') Search
Wizard
All Programs D

1 Click

OFF |6| Tuen OFf Computer

‘4 start

17



2. Double-click [Add or Remove Programs].

Network and
Internet
Connections

3 Click

Add or Remove
Programs

3. Select [PW3360PW3365 Settings and Download Appbtn] from the list of installed programs
and delete it.

This returns you to the [Add or Remove Programalodg.

6.2 Uninstalling the Microsoft .NET Framework 4 Client Profile
Follow the same procedure as above for uninstatiegPW3360/PW3365 Settings and Download
Application, but this time select [Microsoft .NETrafnework 4 Client Profile] from the list and

delete it.
(= D i
S— —
% ‘EIE = Programes + Progeams and Features - | iy | | Seovch Programs and Fesdures o
Control Panel H "
il . Uninstall or change a program
View iztelled updates To uninstall a pregram, select it from the list and then cick Uninstall, Change, or Repair
B Turn Windows feastures on o
il Orgerize = UninstalliChange = @
Mame : Fublsher = “
L2 Microsoft MET Framework 4 Client Profie Microsoft Corporation -]l
] ] '
Microsodt Corporatean Product version: 4030319
& Help link: hitpsgo,mic rosoft.c omyfudinks TLingd...

6.3 Uninstalling the Microsoft Visual C++ 2010 SP1 Redistributable Package (x86)
Follow the same procedure as above for uninstailiegSettings and Download Application, but this
time select [Microsoft Visual C++ 2010 x86 Redistiiable - 10.0.40219] from the list and delete it.

= D i
U 1|E < Programs ¢ Progesns and Features - | iy | | Seovch Programs and Fesdures o
Control Pared H -
4 - Uninstall or change a program
View ztelled updates To uninstall a pregram, select it from the list and then cick Uninstall, Change, or Repair
B Turn Windows features on o
Al Grgerize = Uninstall = @
Mame ; Fublsher =
= Microesoft \isual C++ 210 86 Redistributable - 10004003 Microsoft Comporstion -
4 m v
"I KMicrasoft Corporatian Product virssn: 10040719
. Hed link: Iittpefgo.micresatt.comyfuwdink?Linkd.
E— — ——

18



7. Specifications

7.1 General Specifications

Compatible Model

PW3360/PW3365 Clamp On Power Logger

Operating

Environment

Any personal computer that meets the followingesystequirements:

Computer PC/AT Compatible (DOS/V)

« Windows XP SP3 or later (32-hit)

« Windows Vista SP2 or later (32-hit)

* Windows 7 SP1 or later (32 or 64-bit)

* Windows 8 (32 or 64-bit)

(O] The following software must also be installed:

* Microsoft .NET Framework 4 Client Profile

e USB drivers (for PW3360/PW3365)

communications

« Microsoft Visual C++ 2010 SP1 Redistributable Paek&86)

*If using US

CPU 1.0 GHz or better (2.0 GHz or better recommeéhnde
RAM 1GB(x86) or 2GB(x64) or more
Hard Disk At least 128 MB of free space (when ldett)
Display 1024 x 768 or better resolution, minimuh©6,536 colors
LAN
10BASE-T/100BASE-TX
Specifications
LAN Protocol TCP/IP

USB Specificationd USB 2.0

7.2 Function Specifications

Download Function

Compatible Formats

SD card or any foldersf/files ta@ & the PW3360/PW3365's internal memory

Communications Methods LAN (Ethernet) or USB (Virt@idM)

Cancel

Leaves any completely downloaded files, bldtds partially downloaded files.

Download Restrictions

standby

thesave interval of PW33¢/PW336¢is more than 1 minul

Only files can be downloaded when the PW3360/PW386Measurement or on

Measurement files that are currently being recorciet be downloaded only when

Setup Function

Configurable Setting Items Backlight

Beep sound

Language

19




Display color

Phase name

Display QUICK SET at power ON

PF/Q/S calculation selection

THD selection (for PW3360-21,31 Only)

Wiring

Frequency range

Clamp sensor

Current range

Selected CT ratio

Custom CT ratio

Selected VT ratio

Custom VT ratio

Save destination

Screen save

Waveform save

Save items

Measurement start method

Measurement stop method

Measurement start time

Measurement stop time

Record period

Segment folder

Timer

Save interval time

Data folder name

Pulse output rate (for PW3360 Only)

Pulse scaling (for PW3360 Only)

Pulse filter (for PW3360 Only)

Pulse auxiliary unit (for PW3360 Only)

Pulse unit (for PW3360 Only)

Electricity charges currency

Electricity charge unit cost

Zoom items of measurement screen

Harmonic graph items of measurement screen (fo8380-21,31

2C



Only)

Harmonic list items of measurement screen (for B§0321,31 Only)

Time series items of measurement screen

Demand items of measurement screen

Date and time

Load/Save settings file Function

Supported Data Formats PW3360/PW3365:Settings(files with a .SET extension)

Location of the setting file In the “SETTING” foldgWhen saving at SD card.)

Maximum reference number of
o 20 file.
setting file

Command Transmitting and Receiving Function

Communications Methods LAN (Ethernet) or USB (Virt@®M)

Message restriction Message to get the file datanar allowed.

Maximum number of
60000

received characters
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