
Product Registration Procedure

1. Click [+Add new product] at the top right of the registered products list 

page in the Gennect Download Portal.

2. Enter the [Model] and [Serial number] (required).

Refer to pages 2 and 3 for instructions on how to confirm the model 

and serial number on your product.
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* If you are logging in to Gennect Cloud for the first time, you will need 

to link with your my HIOKI account.
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3. Enter the [Customer Record No.] (optional).

The [Customer Record No.] will appear on the calibration certificate 

and inspection report. If it contains more than 17 characters, it may not 

display correctly.

4. Enter your notes or comments in the [Remarks] field as needed.

6. Click the [Registration] button at the bottom right.

Pressing the [Back] button will return you to the registered products list 

page.

5. If you would like to receive email notifications about version upgrades, 

please select the [I wish to receive product-related email notifications] 

checkbox.
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