
Calibration Certificate Issuance 

Download Procedure

1. On the registered products page of the Gennect Download Portal, click 

the [Details] button for the product whose calibration certificate you 

wish to download.

If the product you want to download is not listed, please register it by 

clicking the [+Add new product] button.

2. Available calibration certificate documents will be displayed.

If the message [There are no calibration documents available for 

download.] appears, the item is not eligible for download.

If an eligible item does not appear, the registered product information 

may be incorrect. Please verify your registration details. To edit a 

registered product, click the [Edit] button.
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3. Click the [Download] button.

4. The [Customer name] field is pre-filled with your company name.

Please update it if necessary.

5. Click the [Download] button to start downloading the calibration 

certificate.

Note: Generating the calibration certificate may take some time.
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