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Precautions for Unpacking and Shipping

To prevent the instrument from building up condensation, unseal the sealed bag after the instrument reaches
room temperature. If you unseal the bag containing the instrument that remains colder than room
temperature, the instrument can probably build up condensation.

To ensure safe handling, when transporting the instrument, please use the original box and packing
materials; however, do not use them if the box is damaged or warped or if the packing materials are in poor
condition or incomplete. If the original box and packing materials are unusable, contact your authorized Hioki
distributor or reseller. Hioki will send a dedicated box and dedicated packing materials to you.

When packing the instrument, make sure to disconnect any cords including the power supply cord from the
instrument.

When transporting, avoid dropping or other excessive impacts.

When sending the instrument for repair, be sure to include details of the problem.

To prevent the instrument from building up condensation in shipment, put the instrument in a sealing bag,
and then pack them in the original box. Putting a moisture-absorbent packet such as a silica gel packet in the
sealing bag is recommended.

If the instrument is damaged in shipment without using the original box and packing materials, we will repair it
at customer expense even when it is still under warranty.
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